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1、、、、Neutral Portal
www.shipmentlink.com

• It provides customers with multiple 
e-commerce information.

• It provides "one-stop" service to 
customers that they enter from  
"one" website and can get shipment 
information from other carriers in 
Evergreen Group by one access. 



Evergreen provides a series of
e-commerce services which include

<For registered members> <For all customers>

- All-in-One Service         - Sailing Schedule 
- E-Booking          - e-mail Sailing Schedule

- B/L Instruction - Vessel Specifications
- Internet B/L 
- US Importer Security Filing (ISF)   - Container Specifications
- Member Tracking - Cargo Tracking
- Import Door Delivery - Tariffs

- EDI Service    - Local websites 
- e-Report

• Event Notification
• Tracking Report

• Shipment Statistics

2、、、、e-Commerce services



Evergreen provides EDI services by using 
UN/EDIFACT, ANSI ASC X12  and XML 
formats for

- Booking

- B/L Instruction

- Freight Receipt and Invoice

- Container Status

- Sailing Schedule

3、、、、EDI services



EDI Server
(ShipmentLink Portal) 

VIP Customers

Booking Bill of Lading Shipment Status Sailing Schedul e

EDI services

300          301         304           310 315 323

Carriers
(ShipmentOnline)

(IFTMBF)        (IFTMBC) (IFTMIN)  (IFTMCS)                    (IFTSTA)                          (IFTSAI)



e-Commerce
Demonstration



For all customers’ e-Service

Main Function



Main Function

For registered customers’ e-Service



Register



Register

Basic function for 
members.

e-Service list.

Once customer’s Login ID is 
activated, the portal, ShipmentLink, 
will notify customer via email.



Sailing Schedule (Search by area)



Sailing Schedule (Search by area)



Sailing Schedule (Search by point)



Sailing Schedule (Search by point)



Vessel Arrival Time

Customs Filing  
Information 



Terminal Prospect



Subscribe/Unsubscribe Sailing Schedule E-mail

Insert personal e-mail address to 
subscribe sailing schedule



Sailing Schedule Email

Two kinds of file types for 
selection

Three kinds of formats for 
selection



Sailing Schedule Email

Two kinds of File Types for 
selection

Three kinds of Formats for 
selection



Sailing Schedule Email

Two kinds of File Types for 
selection

Three kinds of Formats for 
selection



Routing Network



Routing Network



Cargo Tracking – for all customers



Cargo Tracking – for all customers

Customers can inquire status and all related details 
by inputting B/L NO. 



Cargo Tracking



Cargo Tracking



Cargo Tracking



Cargo Tracking – for all customers



Cargo Tracking – for all customers

Customers can also find status and 
the related details by inputting 
Booking NO.



Cargo Tracking – for all customers



Login

xxxxxxx

123456



For member Service

After login , members can enjoy the e-services they applied before. For 
security consideration, system will logout automatically once members 
didn’t use e-service in 30 minutes.



All-in-One Service

Just a click, and everything is under your control.



All-in-One Service – Shipment Overview

To provide customized profile with 
shipment transportation activity and 

document processing status.



All-in-One Service – Shipment Overview

The latest processing status of Booking, 

B/L Instruction and the related documents.



All-in-One Service – Shipment Overview

The latest cargo status and details.



All-in-One Service - Booking

Clicking here to either create a 
new booking or inquire bookings 
under different status.

‘All Status’ will display all booking 
created via EDI, WEB and phone 
calls.



Booking – Create New Booking

1. Input carriage requirement.

2. Input cargo information.



Booking – Create New Booking

3. Input reference information.

4. Input routing information.



Booking – Create New Booking

5. Input business parties as well as 
contact information.



Booking – Create New Booking

After pressing “Submit” , ShipmentLink 

will display Application number(s) .



Booking – Create Duplicated Bookings

To submit duplicated booking requests in 
bulk at a time, for example, if customer 
selects “2”, system will generate one 
original and two copies which makes 
total three bookings.



Booking - Preview and Template Function

To preview all data for one 
specific booking.

For repeated shipments, you can save 
this booking as a template first in 
order to create another new booking 
easily.



Booking - Create Booking by Template

To select one of the existing 
templates to create a new booking.



Booking - Trace Booking

To trace Bookings by different status.



Booking - Copy Function

To copy as a new booking.



Booking - Booking Confirmation

To view and print out a Booking Confirmation.



B/L Instruction



All-in-One Service - B/L Instruction

Click here to create a BI.



*Create BI
A. Input data column by column

1. Input business parties & routing information.
2. Input container detailed information.
3. Input basic information.
4. Function Buttons

B. Create BI by Template
1. Choose regular shipments template to create a ne w BI.
2. Get regular shipments saved data from templates.

*Trace BI

*Advanced function
1. Copy Function

2. PDF View 

3. Template Management

All-in-One Service - B/L Instruction



Create BI - Input data column by column

1. Input business parties & routing information. (1 )

Data carried from Booking.

Click here to get Business parties 
Information automatically.



Create BI - Input data column by column

1. Input business parties & routing information.(2)

Data input in this field is for AMS/ACI filing purpose only. 
Please input the actual Shipper/Consignee/Notify Party in
this part for US/CA customs.

EORI is for ENS Customs declaration purpose.

Tax ID. is for Turkish Customs declaration purpose.



*Create BI
A. Input data column by column

1. Input business parties & routing information.
2. Input container detailed information.
3. Input basic information.
4. Function Buttons

B. Create BI by Template
1. Choose regular shipments template to create a ne w BI.
2. Get regular shipments saved data from templates.

*Trace BI

*Advance function
1. Copy Function

2. PDF View 

3. Template Management

All-in-One Service - B/L Instruction



Create BI - Input data column by column

2. Input container detailed information.

Click here to get Full-in container 
data  automatically.

Input Commodity Harmonized No.
Please click “more” to maintain more than one Commodi ty
Harmonized No.



*Create BI
A. Input data column by column

1. Input business parties & routing information.
2. Input container detailed information.
3. Input basic information.
4. Function Buttons

B. Create BI by Template
1. Choose regular shipments template to create a ne w BI.
2. Get regular shipments saved data from templates.

*Trace BI

*Advance function
1. Copy Function

2. PDF View 

3. Template Management

All-in-One Service - B/L Instruction



Create BI - Input data column by column

3. Input basic information.

To input B/L basic information.



*Create BI
A. Input data column by column

1. Input business parties & routing information.
2. Input container detailed information.
3. Input basic information.
4. Function Buttons

B. Create BI by Template
1. Choose regular shipments template to create a ne w BI.
2. Get regular shipments saved data from templates.

*Trace BI

*Advance function
1. Copy Function

2. PDF View 

3. Template Management

All-in-One Service - B/L Instruction



B/L Instruction 

4. Function Buttons(1)

“Submit” here to complete the data entry.

To save regular shipments 
data as Templates for next 
B/L Instruction requests.



B/L Instruction 

4. Function Buttons(2)

Please view        “Help” for more details about func tion buttons.



*Create BI
A. Input data column by column

1. Input business parties & routing information.
2. Input container detailed information.
3. Input basic information.
4. Function Buttons

B. Create BI by Template
1. Choose regular shipments template to create a ne w BI.
2. Get regular shipments saved data from templates.

*Trace BI

*Advance function
1. Copy Function

2. PDF View 

3. Template Management

All-in-One Service - B/L Instruction



B/L Instruction - Create BI by Template

1. Choose regular shipments template to create a new  BI.



*Create BI
A. Input data column by column

1. Input business parties & routing information.
2. Input container detailed information.
3. Input basic information.
4. Function Buttons

B. Create BI by Template
1. Choose regular shipments template to create a ne w BI.
2. Get regular shipments saved data from templates.

*Trace BI

*Advance function
1. Copy Function

2. PDF View 

3. Template Management

All-in-One Service - B/L Instruction



B/L Instruction - Create BI by Template

2. Get regular shipments saved data from templates. 

(1) Get regular shipments data automatically.
(2) User may update data to meet the new B/L

instruction request.



B/L Instruction (Sample)



*Create BI
A. Input data column by column

1. Input business parties & routing information.
2. Input container detailed information.
3. Input basic information.
4. Function Buttons

B. Create BI by Template
1. Choose regular shipments template to create a ne w BI.
2. Get regular shipments saved data from templates.

*Trace BI

*Advance function
1. Copy Function

2. PDF View 

3. Template Management

All-in-One Service - B/L Instruction



B/L Instruction - Trace BI

To trace B/L Instruction by status.
(1) Waiting for Creating:  to show those Bookings 

which are not followed by B/L data.
(2) All Status: to query all B/L Instructions.
(3) Draft: to query B/L Instruction as a Draft.
(4) Processing: to query B/L Instruction as 

processing at carrier side.  

If user can’t trace specific booking number under 
“All Status” , that means B/L data of this booking has 
been created already.



*Create BI
A. Input data column by column

1. Input business parties & routing information.
2. Input container detailed information.
3. Input basic information.
4. Function Buttons

B. Create BI by Template
1. Choose regular shipments template to create a ne w BI.
2. Get regular shipments saved data from templates.

*Trace BI

*Advance function
1. Copy Function

2. PDF View 

3. Template Management

All-in-One Service - B/L Instruction



B/L Instruction - Copy Function

Copied as new B/L Instruction.  Please look 
into  “Help”         for more details about the 
copy function .



*Create BI
A. Input data column by column

1. Input business parties & routing information.
2. Input container detailed information.
3. Input basic information.
4. Function Buttons

B. Create BI by Template
1. Choose regular shipments template to create a ne w BI.
2. Get regular shipments saved data from templates.

*Trace BI

*Advance function
1. Copy Function

2. PDF View 

3. Template Management

All-in-One Service - B/L Instruction



B/L Instruction - PDF View (1)

User can view the processed data in PDF 
file from the list.



B/L Instruction - PDF View (2)

Or view PDF file under specific B/L Instruction.  



*Create BI
A. Input data column by column

1. Input business parties & routing information.
2. Input container detailed information.
3. Input basic information.
4. Function Buttons

B. Create BI by Template
1. Choose regular shipments template to create a ne w BI.
2. Get regular shipments saved data from templates.

*Trace BI

*Advance function
1. Copy Function

2. PDF View 

3. Template Management

All-in-One Service - B/L Instruction



B/L Instruction – Template Management 

Click here to create and modify the template BI.



B/L Proofreading

Upon receipt of a proofread, data can be viewed 
under B/L Proofreading function. 

User may on-line check and confirm/modify B/L 
Proofreading.



*To set up a profile

*Waiting for Confirmation

*Tools  

All-in-One Service - B/L Proofreading



B/L Proofread Service

To Set up a Profile(1)

Logon ShipmentLink website and click 
“Update My Password or Profile”



B/L Proofread Service

To Set up a Profile(2)



System will send out notification to inform custome r 
that the B/L proofreading is ready on website.

B/L Proofreading Service

To Set up a Profile(3) – To receive Notification by email



*To set up a profile

*Waiting for Confirmation

*Tools  

All-in-One Service - B/L Proofreading



B/L Proofreading

If user doesn’’’’t select ““““Notify me when Bill of 
Lading is ready to browse/print. ”””” under ““““Update 
My Password or Profile””””, user may check B/L 
Proofreading status on ShipmentLink website.

All B/L(s) sent by carrier will be available in the 
folder of ““““Waiting for Confirm””””.  Please click 
““““Waiting for Confirm”””” to proofread B/L data.

If the B/L No. is not listed in ““““My B/L Proofread ––––
Waiting for Confirm””””, please contact our local 
offices directly.



Please click “Confirm” at the bottom of screen to 
confirm B/L contents.

B/L Proofreading Service

Waiting for Confirmation (2)-To Confirm B/L on-line



To modify B/L, please click “Modify” at the 
bottom of screen to amend B/L contents.

B/L Proofreading Service

Waiting for Confirmation (3)-To modify B/L on-line



*To Set up a profile

*Waiting for Confirmation

*Tools  

All-in-One Service - B/L Proofreading



To modify B/L, please click “Modify” in the 
bottom of screen to amend B/L contents.

B/L Proofreading Service

Tools(1) - Querying B/L status in my B/L Proofread

To trace B/L by following status:

All Status                      : To view all B/L Proofread.
Amendment Draft         : To query your draft of  

B/L amendment.
Amendment Processing: To query B/L still under                         

local contact office’s
processing.

Confirm OK                     : To query B/L confirmed

by you and ready to be  
issued. 



To modify B/L, please click “Modify” in the 
bottom of screen to amend B/L contents.

Click to view B/L Proofread in details.

B/L Proofreading Service

Tools(2) – To view B/L Proofread sent by local conta ct office



To modify B/L, please click “Modify” in the 
bottom of screen to amend B/L contents.

Click to view modified record 
in details.

B/L Proofreading Service

Tools(3) – To view B/L Proofread processed history



B/L Proofreading Service

Tools(4) – To view B/L Proofread processed history



Per U.S. Customs and Border Protection 
(CBP), the importers or theirs agents are 
fully responsible for a timely, accurate 
and complete electronic submission of 10 

data elements to CBP for all cargoes 
loaded at foreign ports and destined for 
direct discharge at or transiting over at a 
US port.

US Import Security Filing (ISF) service



US Import Security Filing (ISF) service

User may click “Create ISF Data” to 
create new ISF data and view more 
information through “Help”



*To Create ISF Data

*Tools

US Import Security Filing (ISF) service



Basic Information:
Please select Filer and input Carrier SCAC, 
Application Type, Importer ID Type, Importer of 
Record No., B/L Type and B/L No. 

All mandatory fields are denoted by     .

ISF service – To Create ISF Data (1)



Bond Information:
You may provide relevant Bond Information here.

ISF service – To Create ISF Data (2)



Please click ‘Add’ button to input data 
manually or select a template by ‘My 
Address Book’ then press the ‘Apply’ button 
to pick up data automatically.

ISF service – To Create ISF Data (3)



1.  Consignee No.
Please input ID Type/ID.

ISF service – To Create ISF Data (4)



2. For Seller /Buyer/ Ship to/ Container Stuffing
Location/ Consolidator Name and Address,
please input either Name/ Address or ID Type/
ID.

ISF service – To Create ISF Data (5)



3.1 Manufacturer Name and Address
Please input either Name/Address or ID Type/ ID. 
If ID Type/ID is input, the Address becomes mandatory.

3.2 Please input Harmonized Tariff Schedule No.

3.3 Please input Country of Original of the Goods.

ISF service – To Create ISF Data (6)



ISF service – To Create ISF Data (7)

Tools of Processing ISF Data

1. Submit          : To submit ISF data for US Customs
declaration purpose.

2. Preview         : To preview an ISF data.
3. Save as Draft : To save it as a draft for updating 

afterwards.



*To Create ISF Data

*Tools

US Import Security Filing (ISF) service



Querying an ISF Data:
All Status : To query all ISF data.
Draft         : To query an ISF data as a draft.
Submitted: To query an ISF data submitted by customer

Cancel      : To query an ISF data cancelled by customer

ISF service – Tools(1)



To Modify/Delete ISF Data:

1. After getting response from CBP,
you can modify the ISF data and
then resend, preview or delete it

directly.

2. After getting response from CBP, if
you would like to modify the B/L 
No., please delete the current ISF

data first then create a new ISF
data and send it out again.

ISF service – Tools (2)



To View All Status:

You can have a quick check for all status at one platform 
including the Application No., Document Status, Document

Date/Time, ISF Status, AMS Status, Customs Date/
Time and the Transaction No.
Click each ‘ISF Status’, you can check the details of ISF 
declaration.

ISF service – Tool (3)



Internet B/L



Internet B/L

There are more than 3,600 customers 
using this service.



All-in-One Service - Friendly Tools  - Quick Search

You can search shipment by Booking No., 
B/L No., Loc DOC No. or  Application No.



(In Shipment Overview )

123456789014

• ShipmentLink provides e-Commerce services for Evergreen Line

All-in-One Service - Friendly Tools  - Advanced Search

Search by :            
1.The Latest Modify Date 
2.On Board Date 
3.ETA at Destination



(In Booking)

• ShipmentLink provides e-Commerce services for Evergreen Line

All-in-One Service - Friendly Tools  - Advanced Search

Search by :            
1.Period of Date 
2.Vessel/Voyage 
3.Location (Place of Receipt or Place of Delivery)



(In B/L Instruction)

• ShipmentLink provides e-Commerce services for Evergreen Line

All-in-One Service - Friendly Tools  - Advanced Search

Search by :            
1.Period of Date 
2.Vessel/Voyage 
3.Location (Place of Receipt or Place of Delivery)



All-in-One Service - Friendly Tools  - My Preference

To set your personalized interface.



Import Door Delivery Information



Import Door Delivery Information



Import Door Delivery Information



Member Tracking



Cargo Tracking Function
Comparison

For registered customersFor all customers



Cargo Tracking 
For all customers

Customer can track status for specific shipment.



Member Tracking
For registered customers

Besides by specific shipment, registered 
customer can also track status by period.



Member Tracking
For registered customers

Besides by specific shipment, registered 
customer can also track status by period.



Report Functions



Event Notification

Provide you automatically with e-mail  
notification when shipment activities occurred.



Event Notification (Sample)



Tracking Report

On-line training is
provided here.

Tracking report let you trace your shipments 
more easily and comprehensively. 



Tracking Report

Just drag your preferable items from ‘Column Selection’ 
to ‘Customized Report Layout’, then you can have your 
personalized reports either inquire on-line or subscribe the 
weekly/monthly reports via e-mail directly. 



Tracking Report (Sample)



Shipment Statistics



Shipment Statistics – Summary Report

(1) Here provide eight standard summary reports to assist you 
in managing your shipments via Bar Chart, Pie Chart, Line 
chart or Tables.  You can quickly view those reports in PDF file 
or Excel file on-line or simply choose to receive them by e-mail.



Shipment Statistics – Summary Report (Sample)

Bar ChartPie Chart
Line Chart

Table



Shipment Statistics – Details Report



Shipment Statistics – Details Report

(2) Select your preferable items.  Threr are 26 data elements 
at choice.  You can design or customize your reports on-line 
or subscribe the weekly/monthly report via e-mail. 



Shipment Statistics – Details Report

Drag your preferable items to ‘Customized Report 
Layout’, then you can have your personalized reports 
either inquire on-line or subscribe the weekly/monthly 
reports via e-mail directly. 



Shipment Statistics –Details Report (Sample)



No matter where your shipment is
or where you are,  
Evergreen stays with you always
to provide flexible, prompt, and

innovative solutions 
tailored to your individual 

shipping needs 
across the world 

and around the clock.



Thank You


